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1 Introduction
This checklist provides a comprehensive guide for localizing Zoho CRM Plus for businesses
in Vietnam, ensuring alignment with local market needs, cultural preferences, and regulatory
requirements. It focuses on integrating Zoho CRM Plus with critical platforms such as Zalo,
social media, websites, and Vietnams VAT system, supporting Vietnams digital transformation
goals and the needs of SMEs (98% of businesses in Vietnam). With 73% internet penetration
and 76% social media usage (2024 data), localization is key to maximizing Zoho CRM Pluss
effectiveness in Vietnam.

2 Language and Cultural Customization
• Enable Vietnamese Language Support: Configure Zoho CRM Plus to use Vietnamese

(supported among 28 languages). Update user interfaces, templates, and customer-facing
communications to Vietnamese for seamless adoption. Reference: Zoho CRM supports
Vietnamese natively [1].

• Customize Date and Currency Formats: Set date formats to DD/MM/YYYY (Vietnam
standard) and currency to VND (Vietnamese Dong) in Zoho CRM Plus settings to align
with local conventions.

• Adapt Terminology: Adjust field labels, workflows, and notifications to reflect Viet-
namese business terminology (e.g., use “Khòch hịng” for customers, “Doanh thu” for
revenue) to ensure user familiarity.

• Cultural Sensitivity: Incorporate local business etiquette, such as formal address for-
mats in emails (e.g., “Kờnh gi” for Dear Sir/Madam), to enhance customer engagement.

3 Zalo Integration
Zalo, Vietnams leading messaging app with over 77.6 million active users (2024), is critical for
customer engagement due to its 87% smartphone penetration [4, 7]. Zoho CRM Plus integrates
with Zalo via the Zalo Channel extension for Zoho Desk and APIs for broader functionality.

• Install Zalo Channel for Zoho Desk: Enable the Zalo Official Account (OA) integration
via the Zoho Marketplace to manage customer messages and create tickets directly in
Zoho Desk. Ensure the Enterprise edition or above is used, as required [2].

• Configure Zalo Notification Services (ZNS): Set up ZNS to send authentication codes,
transaction updates, and personalized notifications, leveraging Zalos high engagement
rates and cost-effectiveness compared to SMS [3].

• Integrate with Zoho CRM: Use Zohos API or third-party platforms like SaleSmartly to
sync Zalo OA messages with CRM data, enabling a unified customer view and automated
workflows [9].

• Test Zalo Chatbots: Implement Zoho SalesIQs Zobot or Zalos AI-driven chatbots for
automated customer interactions, ensuring compatibility with Vietnamese natural lan-
guage processing [7].
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• Train Staff: Educate teams on managing Zalo interactions within Zoho CRM Plus to
ensure quick response times, critical for Vietnams trust-driven market.

4 Social Media Integration
Vietnam has a 76% social media penetration rate, with platforms like Zalo, Facebook, and
YouTube dominating [7]. Zoho CRM Pluss social media tools enhance engagement and lead
generation.

• Connect Social Media Accounts: Integrate Zoho Social with platforms like Facebook,
Instagram, and YouTube to manage posts, track engagement, and capture leads directly
into Zoho CRM Plus [6].

• Leverage Zalo for Social Engagement: Use Zalo Diary (similar to Facebooks newsfeed)
to post promotional content and interact with customers, syncing interactions with Zoho
CRM for lead tracking [5].

• Set Up Social Listening: Configure Zoho SalesIQ to monitor social media interactions
and trigger automated responses or lead scoring based on user activity.

• Optimize Posting Schedules: Schedule posts during peak engagement times (e.g., 7:308:00,
11:0012:00, 21:0022:30) to maximize reach, as recommended for Zalo [5].

• Use Localized Content: Create posts with high-resolution images and Vietnamese-language
captions, incorporating local trends and cultural references to boost engagement [5].

5 Website Integration
Integrating Zoho CRM Plus with business websites ensures seamless customer data capture
and engagement, critical for Vietnams 25% annual e-commerce growth (2024) [7].

• Embed Zoho SalesIQ Chat: Add live chat widgets to the website using Zoho SalesIQ to
engage visitors in real-time, with Vietnamese language support for better user experience
[6].

• Integrate Lead Capture Forms: Use Zoho CRMs Canvas design tool to create localized
lead forms (in Vietnamese) on the website, capturing contact details and syncing with
CRM [10].

• Track Visitor Behavior: Configure Zoho SalesIQ to track website visitor actions and
trigger automated workflows (e.g., initiating chats when users visit pricing pages) [6].

• Enable Zalo Chat Integration: Add a Zalo chat button to the website, allowing cus-
tomers to continue conversations via Zalo even after leaving the site, leveraging Zalos
message storage feature [5].

• Ensure Mobile Optimization: Optimize website integrations for mobile, as 87% of Viet-
namese users access services via smartphones [7].
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6 VAT System Compliance
Vietnams VAT system requires businesses to issue electronic invoices (e-invoices) and comply
with tax regulations, managed by the General Department of Taxation. Zoho CRM Plus can be
adapted to meet these requirements.

• Integrate with Zoho Books: Use Zoho Books (part of Zoho One) to generate e-invoices
compliant with Vietnams Decree 123/2020/ND-CP and Circular 78/2021/TT-BTC, sync-
ing sales data from Zoho CRM Plus [8].

• Configure VAT Rates: Set up Zoho Books to apply Vietnams standard VAT rates (8%
or 10%) and ensure accurate tax calculations for transactions [1].

• Work with Local Partners: Engage Zoho partners like Optimus to handle tax com-
pliance, including contractor tax declarations if paying directly to Zoho, ensuring legal
invoicing [11].

• Automate Tax Reporting: Use Zoho Books reporting tools to generate VAT reports and
export data for submission to Vietnams tax authorities.

• Verify E-Invoice Integration: Test e-invoice generation and delivery within Zoho CRM
Plus workflows to ensure compliance with local regulations.

7 Additional Localization Considerations
• Integrate Local Payment Gateways: Connect Zoho CRM Plus with ZaloPay or other

Vietnamese payment platforms (e.g., MoMo, Vietcombank) via APIs to support in-chat
and e-commerce transactions [9].

• Adopt Local Telephony Systems: Integrate with local IP PBX solutions like MiPBX or
CloudPBX for seamless customer communication within Zoho CRM Plus [2].

• Use Sandbox for Testing: Leverage Zoho CRMs Sandbox feature (Enterprise edition or
above) to test local configurations without affecting live data [11].

• Ensure Data Privacy: Comply with Vietnams Cybersecurity Law (2018) by configur-
ing Zoho CRM Plus to store customer data securely and obtain user consent for data
processing.

• Engage Local Support: Partner with authorized Zoho partners (e.g., Optimus, MM
Technology) for 4-hour activation, Vietnamese-language support, and tailored implemen-
tation [11].

8 Conclusion
Localizing Zoho CRM Plus for Vietnam ensures alignment with the countrys digital ecosys-
tem, regulatory requirements, and cultural preferences. By integrating with Zalo, social media,
websites, and the VAT system, businesses can enhance customer engagement, streamline oper-
ations, and comply with local laws. This checklist, tailored for Vietnams SME-driven economy
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and high digital adoption, positions Zoho CRM Plus as a powerful tool for success. For more
details, visit www.iadcx.com or write to helpdesk@iadcx.com.
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